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What is Grab for Business ?
Management Users

● Usage Monitoring
● Policy Creations
● Central Management from the Web-based Portal

● Cashless Payment
● No Reimbursement
● Existing Grab App can be used 



Choose the pick up 
and drop off point

Choose your ride option, 
then tap Personal

Choose your company’s 
profile and corporate 

payment method

Review your details and 
choose corporate payment

method. Book your ride!

Book Business Rides on the App 



WebPortal



You can make Policies

1 Spending Limit:
You can set spending limits 

2 Time Restriction:
You can set time restriction for groups 

3 Service Type:
You can set Service Type Restrictions to each groups



Usage File



Before



After



Payment Method
Corporate Billing

(Invoice Payment） Credit Card Payment

Payment Post-paid By Credit Card Company

Invoice Consolidated Invoice
E-invoice will be sent to your email

Credit Card statement
It will be sent to you from your credit card 
company

Admin Fee 5% of the admin fee from the usage None

Overseas Trip NG OK

Billing Schedule
Invoice：N+1 15th
Payment：N+2 15th

Depends on the credit card company

Conditions Contract 
Bizfile Bizfile



Practical gifts don’t have to be boring. The new Grab gift cards 
are e-vouchers, suitable for all occasions. Fun to give. Even more 
fun to receive. Available in a variety of designs and Grab services 
such as ride, food and delivery.



With just a few taps, recipients are able to easily redeem their Grab Gifts from 1 of the 4 
services within Southeast Asia’s leading superapp:

Note: Once a One GrabGift has been redeemed, it will only work on the specific service it has been assigned to.

Let them decide and enjoy where they 
want to use GrabGifts

Transport
Safe and reliable value-based rides to get you where you need to go with 
vehicle types available for any transport experience.

Express
On-demand delivery service with live GPS tracking that helps you to send 
documents, items, and more

Food
Curated favorite dishes, restaurants, and cuisines to help you grab your food 
in the easiest & quickest way possible.

Mart
Everyday supermarket items, health and beauty products, over-the-counter 
pharmacy supplies, and even fresh flower bouquets delivered to your door.



Your solution for any occasion

Gift LinksGift Codes

Allows recipients to redeem 
vouchers through the unique 

codes sent to them

Surprise recipients with easy 
to click voucher links 

generated just for them

Manager
Hello, Stacey! Thank you for the hard work. As 
a token of gift, here’s the link to your GrabGifts 
v…



6-visual options for senders to choose from for the most suitable occasion!

Provide a warm and delightful 
unwrapping experience

Birthday Cheer up Thank you

Congrats Miss you Great job



Delight your users with a thoughtful message

Sender Name 
● Max 40 Characters

Card Title 
● Max 15 Characters

Card Message 
● Max 100 Characters



Choose a service Pick a gift breakdown you 
prefer

(If Applicable)

The voucher has been 
redeemed. Click ‘View My 

rewards’

Redeemed GrabGifts vouchers 
will be stored in one place

How to save the GrabGifts to My Rewards page



Open Grab App, 
then select a service

[Car, Express, Food, Mart] 

Go through the booking steps
Enter your pick-up and drop-off 

location, then click ‘Offer’

Select the GrabGifts voucher
Then click ‘Use Now’

Review your booking details
Then click ‘Book’

How to use GrabGifts vouchers



GrabGifts ՞ Example of Use Case



Example of Use Case


